
2015 International Convention of 

Alcoholics Anonymous 

ONLINE VOLUNTEER 

ORIENTATION & TRAINING 



Welcome! Thank you for volunteering for the 2015 

International Convention of Alcoholics Anonymous!  

In order to host over 60,000 AA members from all over 

the world, we need volunteers in multiple service areas 

all around the convention. We are glad you are one of 

them!  

This online training is meant to give you some basic 

information to prepare you to volunteer. You can also 

check our Volunteer FAQ page for any additional 

questions or email atl2015training@gmail.com. 

http://www.aageorgia.org/volunteer-faq.html
http://www.aageorgia.org/volunteer-faq.html
http://www.aageorgia.org/volunteer-faq.html
http://www.aageorgia.org/volunteer-faq.html
http://www.aageorgia.org/volunteer-faq.html
http://www.aageorgia.org/volunteer-faq.html
mailto:atl2015training@gmail.com
mailto:atl2015training@gmail.com
mailto:atl2015training@gmail.com
mailto:atl2015training@gmail.com
mailto:atl2015training@gmail.com


Our primary role as volunteers is 

simple – to be good hosts. Our 

job is to greet our guests warmly, 

help them to find their way 

around, assist by  connecting 

them with any needed 

convention services, and help 

them to feel welcome and at 

home throughout this entire 

convention.  



There are multiple volunteer 

service areas and all have 

some additional instruction 

involved. Once you are 

registered as a volunteer, check 

your email for any special 

instructions from your service 

subcommittee. 

REGISTRATION 

TOPIC MEETING GREETERS 

HOTEL LOBBY GREETERS 

SHUTTLE BUS GREETERS 

SIDEWALK GREETERS 

GEORGIA DOME HOSTS 

FOREIGN LANGUAGES 

WELCOME/VOLUNTEER HEADQUARTERS 

MARATHON MEETINGS 

SPECIAL NEEDS/ACCESSIBILITIES 

TRANSPORTATION HUB 

CONVENTION CENTER 



THE VOLUNTEER HANDBOOK 

The Volunteer Handbook will be 

the most useful tool at your 

disposal. If you have not yet 

received one, a hardcopy of the 

book will be available at volunteer 

check-in. 

You can also download a PDF of 

the volunteer handbook here: 

DOWNLOAD HANDBOOK 

Almost every part of this online 

training can be referenced back 

to the handbook. So, even though 

you probably won’t remember 

everything, you will know where 

to find it! 

http://www.aageorgia.org/uploads/7/0/0/0/7000565/77870_aa_volunteer_handbookfinal_june_2015.pdf
http://www.aageorgia.org/uploads/7/0/0/0/7000565/77870_aa_volunteer_handbookfinal_june_2015.pdf
http://www.aageorgia.org/uploads/7/0/0/0/7000565/77870_aa_volunteer_handbookfinal_june_2015.pdf


TRAINING TOPICS 

1. HOW DO I SIGN UP? 

2. ANONYMITY 

3. SPIRIT OF LOVE & 

TOLERANCE 

4. REGISTRATION & T-SHIRT 

PICK UP 

5. VOLUNTEER HAND BOOK 

6. EVENTS PROGRAM 

7. AL-ANON HIGHLIGHTS 

8. KNOWING THE CONVENTION 

AREA 

9. HOW CAN I HELP? BEING ARMED 

WITH INFORMATION 

10. TRANSPORTATION: MARTA! 

11. THE CONVENTION APP 

12. TIPS FOR A GREAT EXPERIENCE 



TRAINING TOPIC #1 



REGISTER ON VOLUNTEER HUB 

http://www.aageorgia.org/international.html
http://aa80.volunteerhub.com/SignIn.aspx


TRAINING TOPIC #2 

ANONYMITY 



OUR POLICY OF ANONYMITY 

As volunteers, our job is not to police 

anyone else regarding anonymity. As 

AA members, we lead by EXAMPLE. 

Please take a moment to review Our 

Policy of Anonymity on the following 

page.  



OUR POLICY OF ANONYMITY 

"Our public relations policy is based on attraction rather than promotion; we 

need always to maintain personal anonymity at the level of press, radio (TV) 

and films.“  

Thus we respectfully ask that no A.A. Speaker - or, indeed, any A.A. Member - 

be identified by full name in published or broadcast reports of our meetings.  

The assurance of anonymity is essential in our effort to help other problem 

drinkers who may wish to share our recovery program with us, and our tradition 

of anonymity Reminds us that A.A. Principles come before personalities.  

The long form of A.A.’s Eleventh Tradition says “Our names and pictures as 

A.A. members ought not be broadcast, filmed, or publicly printed.” In keeping 

with this principle, please do not post recognizable photos of identifiable A.A. 

members on Web sites accessible to the public, including unrestricted pages 

on social networking sites. 



TRAINING TOPIC #3 

A SPIRIT OF 

LOVE AND TOLERANCE 



A SPIRIT OF LOVE & TOLERANCE 

Every volunteer has to be prepared to deal with 

attendees who might be cranky, tired, frustrated, 

lost, or perhaps just spiritually sick. A spirit of love 

and tolerance is an absolute must.  

See page 5 of the handbook for some tips. Here are 

a few bullets points: 

• Listen. This person may just need someone to 

listen and empathize. 

• Do not take their complaints personally. You do 

not need to defend any person or institution. 

• Try to deal with the problem as well as you can, 

or refer them to someone who can help. Remain 

as cheerful and helpful as possible. 

• A regular spiritual practice that includes prayer 

and meditation will come in handy! 



TRAINING TOPIC #4 



REGISTRATION & VOLUNTEER SHIRTS 

Every volunteer will receive a convention 

volunteer t-shirt. This is your volunteer uniform 

and should be worn whenever you are working a 

shift. As you can see, the shirts are designed for 

high visibility in crowds!  

Volunteers can pick up their shirts before the 

convention during our volunteer-only early 

registration event on Tuesday, June 30th at the 

Georgia World Congress Center from 6pm to 9pm 

in area B2/B3. 

If you are unable to attend the early registration, 

you can pick up your t-shirt anytime during the 

convention at Volunteer Headquarters in B213 in 

the Georgia World Congress Center. Be sure to 

have your shirt before you start your first shift! 



TRAINING TOPIC #6 

EVENTS PROGRAM 



EVENTS PROGRAM 

Many of the questions you will 

receive from attendees will be 

related to where and when 

events are being held. Being 

familiar with the program and 

keeping an event schedule at 

your fingertips will be extremely 

helpful.  

A detailed printed schedule is 

available.  

You also have a schedule 

overview on page 2 of your 

Volunteer Handbook. Detailed, 

up-to-date program information 

can also be found in the smart 

phone convention app. 

http://www.aa.org/assets/en_US/en_AA_IC2015_Reg_Bro.pdf
http://www.aa.org/assets/en_US/en_AA_IC2015_Reg_Bro.pdf
http://www.aa.org/assets/en_US/en_AA_IC2015_Reg_Bro.pdf
http://www.aa.org/assets/en_US/en_AA_IC2015_Reg_Bro.pdf
http://www.aa.org/assets/en_US/en_AA_IC2015_Reg_Bro.pdf


EVENTS PROGRAM 

TUESDAY, JUNE 29, 2015 

Registration (VOLUNTEERS ONLY) 6:00 PM – 9:00 PM 

GWCC/Halls B2/3 

  

WEDNESDAY, JULY 1, 2015 

Registration   8:00 AM – 8:00 PM 

GWCC/Halls B2/3 

  

THURSDAY, JULY 2, 2015 

Registration   8:00 AM – 8:00 PM 

Hospitality Suites   Indiv. Schedules 

Party in the Park   7:30 PM – 12:00 AM 

Centennial Park & GWCC, Omni Hotel 

Marathon Meetings  12:00 MIDNIGHT 

Hyatt Regency  

  

FRIDAY, JULY 3, 2015 

Registration   8:00 AM – 8:00 PM 

Marathon Meetings  24 hours  

Hyatt Regency  

A.A. Meetings   9:00 AM – 5:00 PM 

GWCC, Omni Hotel 

Opening Big Meeting/Flag Ceremony 8:00 PM – 10:00 PM 

Georgia Dome 

(Doors and Concessions open at 6:00PM) 

Dance   10:00 PM – 12:00 

GWCC/Hall A2 

  

 

 

 

 

 

 

 

 

 

 

SATURDAY, JULY 4, 2015 

Registration   8:00 AM – 8:00 PM 

Meetings   24 hours  

Hyatt Regency 

A.A. Meetings   9:00 AM – 5:00 PM 

GWCC, Omni Hotel 

Old timers Big Meeting  8:00 PM – 10:30 PM 

Georgia Dome  

(Doors and Concessions open at 6:00PM) 

Dance   10:30 PM – 12:00 

GWCC/Hall A2 

  

SUNDAY, JULY 5, 2015 

Marathon Meetings  Until 7:00 AM  

Hyatt Regency 

Closing Big Meeting  9:00 AM – 11:00 AM 

Georgia Dome  

(Doors open at 7:00 AM) 

Special Needs/Tapes/Photo Sales 7:00 AM – 1:00 PM 

GWCC/B211-212 



TRAINING TOPIC #7 

AL-ANON PROGRAM 

HIGHLIGHTS 



AL-ANON PROGRAM HIGHLIGHTS 

All Al-Anon & Alateen sessions will be held at the Marriott Marquis. 

WEDNESDAY AND THURSDAY 

• Al-Anon will have Information and Speaker Sign-in Booths at the GWCC 

 

FRIDAY AND SATURDAY 

• Al-Anon Information and Speaker Sign-in Booths will move to the Marriott Marquis.  

• Al-Anon meetings and the hospitality room will be at the Marriott Marquis 

• 100 Al-Anon meetings from 9:00am – 4:00pm  

• Meetings offered for those who speak Spanish, German, Japanese, Portuguese, French and Italian. 

• These meetings are open to everyone whose lives have been affected by someone else’s problem 

drinking.  Al-Anon members share their experience, strength, and hope in living a life of recovery from 

relationships that have been affected by alcoholism. 

Alateen will have 5 closed meetings: 

Friday  9:30am – 4:00pm   

Saturday  9:30am – 1:30pm  

Alateen will have 1 open meeting: 

Saturday  2:30pm – 4:00pm 

 



TRAINING TOPIC #8 

KNOWING THE  

CONVENTION AREA 



KNOWING THE CONVENTION AREA 

All volunteers end up serving as way-finders. You 

might be asked several times how to get to the 

Convention Center, the Georgia Dome, Centennial 

Park, the OMNI, MARTA stations, registration, 

marathon meetings, the nearest bathroom, nearby 

tourist attractions, local restaurants, and everything 

else under the sun. 

One of the most helpful things you can do to prepare 

for volunteering is to familiarize yourself with 

convention event locations and the convention 

center area. Convention Center maps are included 

in your handbook on pages 10-13.  

Take some time to study the maps on the following 

slides. When you show up for your shift, be sure to 

orient yourself to the surrounding area and take 

notes of nearby amenities. 

 



KNOWING THE CONVENTION AREA 

SURROUNDING DOWNTOWN AREA 



GWCC CAMPUS MAP PAGE 10-11  





HOW CAN I HELP? 

GIVING DIRECTIONS 

PAGE  4  
• Use maps provided and know where you are on the map. 

• Orient yourself to frequently asked locations: 

Meeting locations – GWCC, Omni, Hyatt, Georgia Dome 

Registration / Special Needs / Al-Anon / Hospitality Suites 

Food / Restaurants 

Bathrooms 

Hotels 

MARTA, Hotel Shuttles, Special Needs Shuttles 

• Give clear, universal instructions: east, west, left, right, etc. 



TRAINING TOPIC #9 

HOW CAN I HELP? 
BEING ARMED WITH INFORMATION  



HOW CAN I HELP? 

Your volunteer handbook includes a great deal of 

information that you will use to guide people 

toward the help that they need. You can prepare 

yourself to help by simply making yourself aware 

of the kind of help is that is available.  

We will review a few essential areas on the 

following slides. The handbook page numbers are 

listed below for your reference: 

 

 

ESSENTIAL PHONE NUMBERS 

FOREIGN LANGUAGES 

SPECIAL NEEDS 

EMERGENCIES 

FIRST AID & COOLING TENTS 

PAGE  3 

PAGE  7 

PAGE  9 

PAGE  3 

PAGE  3 



HOW CAN I HELP? 

ESSENTIAL PHONE NUMBERS 

PAGE  3 



HOW CAN I HELP? 

FOREIGN LANGUAGES 

PAGE  7 

Our international visitors can receive foreign language 

translation assistance in the International Hospitality Area in 

the International Blvd Lobby. 



HOW CAN I HELP? 

SPECIAL NEEDS / ACCESSIBILITIES 

PAGE  9 

Special Needs/Accessibilities Hospitality Areas are located at the 
Convention Center in two areas – the International Blvd Lobby 
and in Halls B2/3.  
 
Here you will find information regarding meetings in American 
Sign Language and Special Needs seating at the stadium and 
more, including the rental of wheelchairs or scooters.  



EMERGENCIES – PAGE  3 
If you are in the convention center, stadium or convention hotel, contact 

management personnel, medical personnel or use any house phone to 

call 404-223-4911 for the fastest response. If you are off of the 

convention campus dial 911 to reach police, fire fighters or other 

emergency personnel.   

• Give the phone number from which you are 

calling. 

• Give the address and any special directions to 

your location (including key landmarks close by).  

• Describe the situation as calmly as possible. 

• Give your name. 

• DO NOT HANG UP. Follow the instructions of 

emergency personnel exactly. 



HOW CAN I HELP? 

FIRST AID & COOLING TENTS 

PAGE  3 

See the campus map included in this handbook for the 3 first 

aid locations in GWCC (Hall A3, Hall B3 and Room B410). 

There will also be two tents in Centennial Olympic Park, 

roving paramedic teams and First Aid in the Georgia Dome. If 

you are in the Convention Center, Stadium or convention 

hotel, contact management personnel, medical personnel or 

use any house phone. 



TRAINING TOPIC #10 

TRANSPORTATION 

& USING MARTA 



TRANSPORTATION & USING MARTA 

CONVENTION TRANSPORTATION 

PAGES  14-15 

July 4th weekend in Atlanta is going to be BUSY! Traffic 

and parking are pretty much guaranteed to be 

problematic. MARTA is going to be the best 

transportation option for most attendees. 

Many attendees may be unfamiliar with MARTA. Be prepared to help 

answer questions and direct guests the nearest MARTA station. The next 

slides include a MARTA train route map and a map of the convention 

area that highlights the MARTA stations nearby. There is a MARTA app 

that can be downloaded onto most smart phones that might be helpful. 

Information about special needs and hotel shuttles can be found in the 

volunteer  handbook on pages 14-15. 



TRANSPORTATION & USING MARTA 

CONVENTION AREA 



TRANSPORTATION & USING MARTA 



TRAINING TOPIC #11 

USING THE CONVENTION APP 



USING THE CONVENTION APP 

This is the first International Convention 
to offer a smart phone application to 
provide guests with easy access to 
convention information. The app can be 
downloaded for free from your smart 
phone’s app store by searching for “2015 
International Convention.” 

The app will enable you to have a 
program schedule, maps, and other 
information at your  fingertips. You can 
also build your own personal convention 
schedule and receive alerts of any 
program changes. 

It will be helpful to familiarize yourself 
with the app and be prepared to show 
guests how to access, download and use 
the app when they arrive at the 
convention. 

 



TRAINING TOPIC #12 

TIPS FOR A GREAT 

VOLUNTEER EXPERIENCE 



• A spirit of love and tolerance is essential!  

• “Invite” your higher power to work shifts 

with you. 

• Have FUN and remember Rule 62! 

• Be informed. Use your handbook, 

check updated information on the 

convention app, and ask for help as 

needed. 

• Check out Volunteer FAQ’s for more 

information. 

• Check in and be on time for your shift. 

• Bring a sense of service and 

helpfulness to all situations.  

http://www.aageorgia.org/volunteer-faq.html
http://www.aageorgia.org/volunteer-faq.html
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2015 International Convention of 

Alcoholics Anonymous 

THANK YOU FOR YOUR SERVICE! 


